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Objective 
AdventHealth Accountable Care Organization (ACO) participants (i.e. practices) are required to notify 
their Medicare Fee-for-Service beneficiaries (i.e. patients), prior to the beneficiary’s first primary care 
service of the year, that they participate in a Medicare Shared Savings Program under an ACO. This 
requirement can be referenced at: 
https://www.govregs.com/regulations/expand/title42_chapterIV_part425_subpartD_section425.312#t
itle42_chapterIV_part425_subpartD_section425.312 

The following instructions are intended to guide you, the ACO participant, in meeting this requirement.    

What is being provided by the ACO 
The ACO is providing the following materials to assist with this requirement: 

1. Beneficiary Notices - AdventHealth ACO will email or mail notices directly to all currently 
attributed ACO beneficiaries, at the ACO’s expense.  This will alleviate much of the burden for 
your office. 

2. ACO Posters - One poster will be provided for each participating practice location. Always 
display the poster in your offices where Medicare beneficiaries receive services.  Additional 
copies and Spanish versions are available upon request.  

3. ACO Participants Talking Points for Office Staff - It’s important that your staff feel comfortable 
answering some basic questions that the beneficiary may have about the AdventHealth ACO 
and the information contained in the posters and notices. The document provides some 
assistance, including where to refer them should they have additional questions. 

What is expected of you, the ACO participant 
1. Display the posters in your offices where beneficiaries receive services per CMS requirements.   

2. Work with AdventHealth Physician Enterprise to incorporate the Beneficiary Notices into the 
onboarding workflow for new Medicare Fee-for-Service patients. The notice must be supplied prior 
to the beneficiary’s first primary care visit of each year and recorded in Athena. 

3. Distribute the Talking Points to the practice staff and ask them to familiarize themselves with the 
material, so that they are prepared to answer any questions. 

4. Contact Brenda Radke via email at  Brenda.Radke@AdventHealth.com or via telephone at 407-357-
2453 or 321-890-8231, if you have any additional questions.
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